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Fighting the “claw-back”

Veterans with reduced SISIP benefits have launched a class action suit stating veterans
injured prior to April 2006 be treated equally to those injured after that day.
Read the full story on page 2.

Helping wounded Veterans.
See page 4.
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CF personnel with the Canadian
Decoration (CD) who retire from the
Forces may now receive the re-designed
CF Service Pin launched in April of this
year.

The service pin was updated to
“give it a more contemporary look,
and a more hardy construction. The
anchor, the crusader’s swords and the
eagle represent the maritime, land and
air environments of the Canadian
Forces. The word “service” and the
finishes of gold (32 years), silver (22
years) and bronze (12 years), repre-
sent the years of honourable service
given by the member.”

The awarding of service pins has
been a tradition since 1985. Though
the look has changed, eligibility
requirements for the pin have not.

GOLD/OR SILVER / ARGENT BRONZE / BRONZE

Upon retirement, members will be eli-
gible for one of three finishes,
depending on their level of CD:
bronze (CD), silver (CD1) or gold
(CD2).

Eligibility requirements posted on
the DND website state:

“All members of the CF who are
in possession of the Canadian Forces
Decoration (CD) at the time of their
release from either the Regular or
Reserve Force and who were released

on or after 1 February 1966 (date of
unification) are eligible for the
Service Pin. Should a member who
has been awarded a Service Pin subse-
quently re-enroll in the CF, the
member is eligible for the award of
another Service Pin only if a change
of CD status has occurred since the
award of the initial Service Pin.”
Those who were released from the
CF prior to 1986 can still apply to
DND to receive a Service Pin by
request and provision of their full
name, SIN, mailing address, dates of
service, release date and CD status.
Older versions of the service pin
can be replaced with the new one via
an order form and a $10 fee by
contacting DND at 1-800-467-9877 .



We are Veterans, not files

By Tony Huntley, National Chairman, AFP/AAC

In the past I have tried to keep my
comments to different topics and
hopefully subjects of use and interest
to our members. But this article is a
continuation of the past subject, and
ongoing problem, of Veterans Affairs
Canada and the federal government’s
treatment of Veterans.

I would like to thank our members
who chose to share their stories of
their difficulties with VAC and related
agencies. What I have been receiving
are detailed reports that are, to say the
least, frustrating if not completely
discouraging. Members’ reports con-
tain details of bureaucratic inaction
bordering on the deliberate setting of
road blocks to the fair treatment of
veterans. In one case, the bureaucratic
attitude and process spread to the CF
Ombudsman’s office. It appears by
lack of action at the Ombudsman’s
office that there is a definitive attitude
“that any letter can wait in a pile” and
then, when there is time to reply, the

process is to “send a form letter
response and forward a copy of the
complaint (which VAC already knows
about) to VAC.” This leads one to
wonder whether the Ombudsman’s
office and VAC realize they are deal-
ing with a human being with real-life
difficulties. Would they treat their
father, mother, grandfather, grand-
mother or any family member in the
same seemingly dismissive manner?
Somehow, I think not.

But this is too often the case; it is
easy for bureaucrats at a distance to
think of these people as just another
file and apply the typical bureaucratic
response. Unfortunately the result is
to lose touch with the real purpose of
their job. It is not to save money at
almost any cost! It is to “care” for a
person, and their family, who was dis-
abled while serving Canada. I’'m sure
each bureaucrat would expect caring
treatment if they or their family mem-
ber was affected. We Veterans are ask-

ing for no more than that. As I have
indicated before, and as these cases
prove, VAC and the bureaucratic
machine in Ottawa have lost touch
with the concept of humane treatment
of the Veterans as outlined in the VAC
Act. They are immersed in their own
world of bureaucracy and politics.
This must change at the very basic
level ... by going back to the original
“intent” of the Act and add some fair-
ness and humanity to its interpretation
instead of a legal interpretation.
I know it won’t be easy, and distance
and Ottawa government culture will
get in the way, but the Minister, staff
and others whose decisions directly
impact Veterans should try applying
the “Do unto others as you would
have done unto you” concept. It will
not only work but they will feel more
rewarded when they give personal,
timely and fair treatment to the next
“Veteran” instead of dismissing the
next “file.”
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Arcane clause is

an injustice

The bride in the accom-
panying photo, if widowed,
will not receive a survivor
benefit from her husband’s
Canadian Forces pension.

Why? An arcane
clause in the Canadian
Forces Superannuation Act
that originally dates back
to the turn of the 20th cen-

Invest in veterans and

not in name change

tury — the MilitiaPensions

Act affects Canadian Forces members’ marriages
that occur after the age of 60. Retired federal civil
servants and retired RCMP also suffer this injustice.

Please share this with your friends, so that more
Canadians are aware of this unjust clause that

should be rescinded.

Along with AFP/AAC, a dedicated group called
the “Spouses Pension Advocacy Committee” is
endeavouring to remedy the situation, please visit
https://sites.google.com/site/spacwebsite/ to learn

more.

By Tony Huntley, National Chairman, AFP/AAC

In regards to the term “Royal Canadian” being re-introduced
to the name of our Armed Forces, this step may be welcomed by
all those who served our country under that title. The unfortu-
nate thing is that very few, if any, serving members identify with
the change and this change in no way improves the employment
or retirement situation of serving or retired personnel.

In a practical sense, the move is, at its best, giving the retired
members a familiar feeling of association and at worst is an
unwelcome administrative inconvenience to the members now
serving and the DND in general. It means that all publication
titles and contents, possibly uniforms and hat badges etc. will
have to be changed at a cost from a budget already under review.

At the end of the day, this move is too symbolic to be of use

for those of us who are trying to gain better treatment for the vet-

erans. The thought may be nice but it is empty. Instead of spend-
ing energy and funds on expensive symbolic gestures we
would preferred concrete decisions and action on Veterans
benefits along with a review of the DVA.

Ottawa launches Canadian Forces Appreciation Program

On June 23, 2011, Minister of
National Defence Peter MacKay

announced the launch of the
Canadian  Forces Appreciation
Program (www.cfappreciation.ca),
designed to provide current and vet-
eran CF personnel with discounts on
a variety of goods and services, along
with access to timeshare vacation
rentals through the Canadian Forces
R&R Club.

The CF Appreciation Program
will continue to offer CF community
members all the discounts available
through other programs, such as the
Canex Discount Program (CDP),
while broadening the availability of
savings. Discounts are available in

the following eight categories:

e accommodations;

e attractions;

* entertainment;

* dining;

* home and lifestyle;

» shops and services;

+ transportation; and

e travel.

You may wish to visit the
website:www.cfappreciation.ca/
Pages/default.aspx regularly as dis-
counts and offers will be added often.

To be eligible for program dis-
counts, you must have proper identi-
fication. Veterans and surviving
spouses who do not possess valid
identification cards can use their

pension statements, a letter from
Director Casualty Support Manage-
ment or you can request assistance
from Library and Archives Canada
(http://www.collectionscanada.gc.ca/
genealogy/022-909.007-¢.html).

We’d love your feedback on this
program — let AFP/AAC know of
any challenges you encounter using
the CF Appreciation Program so we
can provide this information to the
rest of our readers and forward it to
the department.

You can contact us by email at
executivedirector@afpaac.ca, mail at
3-247 Barr Street, Renfrew, Ontario,
K7V 1J6 or you can telephone us at
1-613-432-9491.



Canadian B&Bs put
out the welcome
mat for Vets

Canadian bed and breakfasts are opening
their doors and folding down the sheets to
welcome veterans on Remembrance Day.

BBCanada.com, the largest web directo-
ry for Canadian Bed & Breakfasts, online
since 1995, contacted AFP/AAC and asked
us to inform our members about this great
initiative.

“We hope that you could assist our
organization in getting the message out to
Canadian veterans and military personnel
about a special tribute we are launching this
fall,” says Cathy McGowan, the general
manager of BBCanada.com.

“To celebrate this years’ upcoming
Remembrance Day, our Canadian B&B own-
ers have chosen to join an American initia-
tive that started three years ago called
‘B&Bs for Vets.’ This initiative allows veter-
ans and military personnel to stay at partici-
pating B&Bs free of charge for the night of
November 10, 2011.”

To assist B&B owners with this initia-
tive, BBCanada.com created a web page
dedicated to this initiative which can be
found at www.bbcanada.com/bbforvets. On
this page, AFP/AAC members will be able to
view all participating B&Bs, link to their
homepages and access full descriptions of
the B&B, policies and contact details.

For more information on this program
please contact Cathy McGowan a cmc-

gowan@bbcanada.com
j% !

or call 1-800-239-1141
ext 6675.
BBCANADA com

Helping wounded Veterans

When we read or watch media
coverage of our soldiers in battles
past and present, it is often the
stories of those who have lost their
lives that are told. These brave
men and women who have made
the ultimate sacrifice for our coun-
try deserve to be honoured and
recognized by us all. However,
those wounded in action often
receive little to no mention when
their lives, and the lives of their
families, are irrevocably changed.

Thankfully there are organiza-
tions devoted to helping retired
Canadian Forces personnel that
have permanent or chronic
illnesses or injuries.

A great example is Soldier On
(www.cfpsa.com/en/corporate/
SoldierOn/index.asp), an organi-
zation run by Canadian Forces
Personnel and Family Support
Services (CFPFSS). Soldier On
assists ill and injured current CF
personnel and veterans and their
families by providing resources
and opportunities to participate in
physical, recreational and sporting
activities.

The goal of Soldier On is to
empower ill and injured CF
personnel and veterans through
physical fitness by helping them

increase their independence,
develop new skills, achieve
personal goals, make social

connections and share their
experiences with others.

Soldier On can facilitate partic-
ipation in physically healthy activ-
ities by providing disabled person-
nel with adaptive sports equip-
ment, such as hockey sledges, cus-
tom mountain bikes or customized
home gymnasiums. They can also
cover the costs of participation in
recreational activities.

If you are interested in obtaining
assistance, or for more information
about Soldier On, you can email
soldieron-sanslimites@forces.gc.ca
or telephone at 613-943-4673.

Another fine example of an
organization that is dedicated to
improving the lives of wounded
CF personnel and veterans is
Wounded Warriors, located at
http://woundedwarriors.ca/nc/
home/. The organization started in
2006 when the father of a hospi-
talized, severely wounded soldier
noticed that the soldiers in the
military hospital had very little in
the way of personal items or
entertainment to help them pass
the time. Thus, the organization
was formed, and initially began its
efforts by helping CF personnel
who were wounded during opera-
tions.

In 2006, Wounded Warriors.ca
branched out and today offers sev-
eral different streams of service.
Most notably, they provide case-
by-case, direct assistance to
current CF personnel and veter-
ans. They also provide funding for
existing, credible support pro-
grams, they organize outreach and
awareness campaigns to help
people understand illnesses such
as Post Traumatic Stress Disorder,
and they participate in partner-
ships with other organizations that
tend to injured veterans.

If you think Wounded
Warriors.ca can help you, you can
email info@woundedwarriors.ca
or telephone 1-888-499-9996 for
more information.

Both of these organizations
have charitable numbers and can
provide you with a charitable tax
receipt for your donation.
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Status of private member’s bill

By Helen Rapp-Bowen, Vice-Chair, Military Widows

A private member’s bill tabled by
MP Peter Stoffer, NDP for Sackville —
Eastern Shore NS, regarding the “after
60 marriage” was discussed in parlia-
ment just before the Harper govern-
ment fell. After the election, I spoke
with Mr. Stoffer to offer congratula-
tions on the NDP becoming the official
opposition and about the “after 60
marriage” bill.

He will continue to press for
change but warns not to expect it
overnight despite the government’s
turn-around. The battle continues!
Thank you to those of you who have
shared your circumstances by writing
to us. We encourage you to keep writ-
ing to the prime minister, your own
member of parliament, Veteran’s
Affairs and the RCL. The more people
who know, the more we can stir up sup-
port for this out-dated discriminatory
issue.

EXCERPTS FROM NCVA
PRESS RELEASE

On August 16, 2011, the National
Council of Veteran Associations in
Canada (NCVA) issued a press release
commenting on the return of the
“royal” in the name of the Canadian
Navy and Air Force.

Mr. Brian Forbes, Secretary
General of NCVA, stressed that
although this was a welcome announce-
ment, the NCVA (of which AFP/AAC
is a member) “will continue to press the
government to improve benefits for
traditional veterans, modern day veter-
ans and their dependants.

He expressed concern in relation to
the recently announced position of the
new Conservative majority government
that many federal budgets are to be
reduced and that substantial financial
cuts will have to be exercised by indi-
vidual departments, including Veterans
Affairs Canada (VAC).

“We trust that these cuts will not be
made on the back of the Canadian vet-
erans’ community,” he said, noting that
a number of Allied countries, in
attempting to cope with the current
economic deficits, have exempted vet-
erans’ benefits from their proposed aus-
terity programs.

“VAC has an ongoing obligation
under veterans’ legislation to take care
not only of veterans, but their depen-
dants, including tens of thousands of
widows, in recognition of their incredi-
ble service and sacrifice. This is clearly
no time to be suggesting any diminish-
ment in the role and responsibility of
the department,” Mr. Forbes said.

“In our view, the job of VAC is far

time
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CF member.

from over and indeed is entering a sig-
nificant phase. VAC administers two
major pieces of legislation — the origi-
nal Pension Act for the traditional vet-
eran and the New Veteran’s Charter for
the modern day veteran. At the same
time, health care benefits, VIP pro-
grams and all other related policies are
administered by the department for all
veterans and their families,” he said.

NCVA’s priority issues regarding
traditional veterans include improve-
ments in financial assistance provided
by VAC to disabled veterans requiring
intermediary long-term care, extension
of benefits under the Veterans Burial
Regulations and/or Last Post Fund to
seriously disabled veterans as a “matter
of right” and the expansion of the
Veterans’ Independence Programs for
life for widows.

Earlier this year, NCVA acknowl-
edged as a good first step the passage of
Bill C-55 which amends the Veterans’
Charter. However, NCVA maintains the
position that there is still much more to
accomplish in addressing outstanding
gaps and inequalities in the Charter, and
that the Government needs to fully
implement the recommendations of the
New Veterans Charter Advisory Group
and the additional proposals regarding
the Charter by the Standing Committee
on Veterans Affairs.”

AFP/AAC needs your assistance!

Enclosed in this issue of the AFP/AAC
newsletter, you will find a membership card. We
are asking if your membership is up-to-date,
please hand this card to someone you know who
is retired from the CF or is the spouse of a retired
For only $15 a year, we can all
work together to promote and protect the rights
and interests of CF retirees and their survivors.




